C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 13‘ ‘254th BSB - Schinnen ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| don't understand why SHAPE gets more publicity on the radio than us? Also don't understand why they have more resources like a full Trip
and Tours Shop, they get more concerts and more stuff in general and we do not because we have more US military in this area if you include
GK than SHAPE? Why can't more recreational team sports be scheduled at JFC than at Schinnen since that's where most of us military our
assigned? Why do we have to pay for the picnic area at Schinnen. | understand providing a deposit, but why a charge???
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 13‘ ‘254th BSB - Schinnen ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| am stationed in the Schinnen area and the bowling facility, aafes, and commissary are inadequate. They need to increase the hours of
operation for all of these facilities. The AAFES closes at 1900 and is closed on Mondays, the bowling center needs to be open longer on the

weekends along with the food court. We also need a shoppette that remains open at least until 2200hrs on a daily basis and stock more
commissary type items.
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CALEBER

Comments By Installation and Patron Group

installationld ‘ 13‘ ‘254th BSB - Schinnen

Patron Group ‘A‘:ﬁ"e Duty

Hear About MWR ‘

Music ‘

Golf Most Prefer ‘

Golf Least Prefer ‘

Bowl Most Prefer ‘I don't buy bowling equipment

Bowl Least Prefer ‘I don't buy bowling equipment

Child Care Prog

ACS Concerns ‘

Overall Comment

over all, the other programs are great.

i am very disappointed with the child care. the cdc is unorganized and dirty. my children would have food dried on their faces when i would
pick them up. there were kids running wild and the toys and floors were disusting. i had to wait over 4 months for a slot and i am a single
parent. i have them in an fcc home now and it is wonderful. but there are few fcc homes and the cdc isn't big enough. i find the child care
prices to be too high, and i am upset that my cola is being added to my total income. the cola flucuates every month.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 13‘ ‘254th BSB - Schinnen ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Schinnen needs to work with Brunssum and GK to have more special events. The soldiers and airman at Brunssum and GK do not have much
on their bases that is related to Americans so we rely on Schinnen for things to do. Putting the tours back to the Fitness Center was a great
idea. Schinnen needs more recreation stuff to do. The parties for kids at the Bowling Center are great. Need another party area because we
have had 3 birthday parties at the Bowling Center and would like another place to have a party. Skating would be fun.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 13‘ ‘254th BSB - Schinnen ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

| would love to see an on-post car wash.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 13‘ ‘254th BSB - Schinnen ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

Schinnen is a good place for things to do. The activities at the other bases in the area are not for Americans.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 13‘ ‘254th BSB - Schinnen ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

|
|
|
Golf Least Prefer ‘
|
|
|
|

ACS Concerns

Overall Comment

MWR geared to much towards family.
No BOSS program or if there is one completly ineffective.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 13‘ ‘254th BSB - Schinnen ‘

Patron Group ‘A‘:ﬁ"e Duty ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘
ACS Concerns ‘ ‘

Overall Comment

| feel that MWR on the whole takes advantage of the serve member. For example, charging $10 per table, which you have to set up on your
own,at the youth center. When you are having a Christmas party for a platoon, it soon adds up to some big money ( Charge for use of the hall,

tables, and athwe list goes on and on). MWR nickle and dimes the sedrvice member whenit comes to using its facilities. | can't say that | feel
MWR is looking out for the service member at all.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 13‘ ‘254th BSB - Schinnen ‘

Patron Group ‘ACﬁVG Duty ‘

Hear About MWR

Music

Golf Least Prefer

| |
| |
Golf Most Prefer ‘ ‘
| |
| |

Bowl Most Prefer

Bowl Least Prefer ‘Schinnen bowling center ‘

Child Care Prog | |

ACS Concerns | |

Overall Comment
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C A _L E B E R Comments By Installation and Patron Group

installationld ‘ 13‘ ‘254th BSB - Schinnen ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ ‘

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

Schinnen lacks a good and valid MWR program. Pinpoint café has a limited menu and is focused only on making maximum amount of money,
by only being open on weekends. They are closed Mondays and Tuesdays, which leaves the hundreds of people stuck with the limited choices
of Burger King or Anthony’s Pizza, both of which are horrible. The ONLY breakfast option is Burger King. Pinpoint dropped their Breakfast
over a year ago. New Management is needed the current one seems very uncaring, and honestly has been accused of hitting on some
teenage girls, why would | want my daughters there?

Also some of the staff are very rude.

Scheduled trips are routinely cancelled because of "insufficient participation. Schinnen is a small base and needs to have smaller requirement
for trips.

What | would like to see.

1. Pinpoint Open for Breakfast Monday through Sunday, with a wider menu. Better customer service from the male cooks.
2. A video arcade somewhere on post.

3. More smaller tours from MWR that do not get cancelled.

4. A public car wash on post, currently there is none.
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 13‘ ‘254th BSB - Schinnen ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Bowl Most Prefer

Bowl Least Prefer

|
Golf Least Prefer ‘ ‘
|
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

Overall | would say that MWR is improving the quality of its facilities and service. | believe if the people in charge were more motivated ,
enthusiatic and have better support , MWR would improve greatly.
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C A _L _l B E R Comments By Installation and Patron Group

installationld ‘ 13‘ ‘254th BSB - Schinnen ‘

Patron Group ‘CiV"ian ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| believe the MWR does a good job here. It is difficult to get a lot of enthusiasm for some things being that this is such a small community.
Another obstacle is that we sometimes make friends with military families of other nationalities and it is more difficult to get them on to
Schinnen to do some of the activities that there are on Schinnen.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 13‘ ‘254th BSB - Schinnen ‘

Patron Group ‘CiVi“an ‘

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer ‘The best deal | can get - might be on post, might be off post

Bowl Least Prefer ‘Looking to get the best deal, nothing wrong with o ‘

Child Care Prog | |

ACS Concerns | |

Overall Comment
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C A _L _[ B E R Comments By Installation and Patron Group

installationld ‘ 13‘ ‘254th BSB - Schinnen ‘

Patron Group ‘CiVi“an ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer

Golf Least Prefer

Bowl Least Prefer

|
|
Bowl Most Prefer ‘ ‘
|
|

Child Care Prog

ACS Concerns ‘ ‘

Overall Comment

There is alot for families but when you are alone, you are dome. Everything is cheaper for families and singles have to pay more. | have not
travel alot since even the train fare is better for families.
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C A _L l B E R Comments By Installation and Patron Group

installationld ‘ 13‘ ‘254th BSB - Schinnen ‘

Patron Group ‘Spouse ‘

Hear About MWR ‘ ‘

Music ‘ ‘

Golf Most Prefer ‘ ‘

Golf Least Prefer ‘ \

Bowl Most Prefer ‘ ‘

Bowl Least Prefer ‘ ‘

Child Care Prog ‘ ‘

ACS Concerns ‘ ‘

Overall Comment

| attempted to participate in several different classes at the Arts and Crafts Center but the man in charge frequently did not return my phone
calls and the classes were hardly ever held. It was very frustrating trying to get into a class so | gave up. It is a nice facility but hours are very
limited and classes harld ever happen. | have been very disappointed with the Arts and Craft center.

However the gym has been great.The people are very friendly and helpful and | always enjopy working out there.
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